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1. Bizz Buzz Mumbai airport first in India, 3rd globally to attain Hyderabad 1
ACl's Level*5 accreditation

2. The Indian Express Customer care: CSMIA gets highest ACI Mumbai 3
accreditation

3. The Daily Guardian Adani-owned Mumbai airport earns ACI Level 5 Delhi 7
Accreditation for customer experience

4, Millenniumpost Mumbai Airport becomes first Indian airport to attain ~ Kolkata + 1 9
ACI Level 5 accreditation

5. Free Press Journal CSMIA, India's 1st airport to get highest ACI rating Mumbai 5
for pax experience

6. Punjab Express Mumbai's CSMIA 1st airport in India to attain Level 5 Chandigarh 11
accreditation from ACI: Gautam Adani

7. Loksatta Mumbai Airport rated as fifth category Mumbai 11
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Bizz Buzz + 09 Jan « Adani Group « Adani Airports Holdings Ltd. (AAHL)
Mumbai airport first in India, 3rd globally to attain ACI's Levels5 accreditation

1« PG 27 + Sgcm 2744 « AVE N/A « Cir Top Left

Hyderabad

Mumbai airport first in India, 3rd globally
to attain ACI's Level-S accreditation

“ The Chhatrapati Saivaji Maharaj International
Alrport-LCSMIA- has become the first airpoet in
India and aiso the third in the world to have received
the prestigious Levet-5 accreditation from the gobalk
ly acctaimed Airports Council International, There is
no greater manifestation of business success than

a company’s ability 10 serve its customers. Every
moment, it is this guiding principle that

| rge all members of Adani Airparts to
dedicate their hours to
Gautam Adani,
Chairman, Adani Group
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The Indian Express « 09 Jan « Adani Airports Holdings Ltd. (AAHL)
Customer care: CSMIA gets highest ACI accreditation
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Mumbai

Customer care:
CSMIA gets

highest ACI

accreditation

Mumbai: Mumbai's Chhatrapati
Shivaji Maharaj International
Airport (CSMIA) has become the
firstairportin India and the third
globally to achieve Level 5 ac-
creditation from the Airports
Council International (ACI) for
exemplary customer experience
management.

The ACI Level 5 accreditation,
the highest distinction in the
Airport Customer Experience
Accreditation Programme, re-
flectsacomprehensive approach
toenhancing passenger journeys.
Itinvolves rigorous review, train-
ing, stakeholder engagement,
and employee development, cre-
ating a 360-degree framework
for customer service excellence.

Jeet Adani, Director of Adani
Airport Holdings Limited
(AAHL), said, “CSMIA is thrilled
tostand among the world’s lead-
ing airports with this esteemed
recognition, This achievement
underscores our dedication to
understanding and enhancing
the passenger experience.” ENS
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The Daily Guardian « 09 Jan « Adani Group
Adani-owned Mumbai airport earns ACI Level 5 Accreditation for customer
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Delhi

Adani-owned Mumbai
airport earns ACI Level
5 Accreditation for
customer experience

TOG NETWORK
MUMBA

Adani Group-owned Chhatrapati Shivaji Maharaj Interna-
tional Airport (CSMA) in Mumbai has received Airports
Council International’s (ACI) prestigious Level 5 Aceredi-
tation for customer experience, Adani Group Chairman
Gautam Adani said on Wednesday.

In a post on X, Gautam Adani said the CSMA is the first
airport in India and only the third in the world to receive
this distinction.

“There is no greater manifestation of business success
than a company’s ability to serve its customers. Every mo-
ment, it is this guiding principle that I urge all members of
Adani Airports to dedicate their hours to. And there can be
no greater feeling of gratitude than to have our@CSMIA_Of-
ficialreceive@ACIWorld's prestigious Level 5 Acereditation
for Customer Experience,” Gautam Adani wrote in his.

“Not only are we the first airport in India but also only
the third in the world to do so. It is my promise on behalf
of AAHL to keep serving all our passengers who walk
through our airports. Thank you my passengers. Thank
yvou my colleagues at AAHL,"” he added.

ACI's Airport Customer Experience Accreditation pro-
gram builds airports’ long-term capacity to enhance cus-
tomer experience management.

According to the ACI, this is the only accreditation pro-
gram in the airport industry to provide a 360-degree view
of customer experience management.

08 Jan, 2025 - 09 Jan, 2025
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Mumbai Airport becomes first Indian airport to attain ACI Level 5
accreditation
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Kolkata « Delhi

Mumbai Airport becomes first Indian
airport to attain ACI Level 5 accreditation

MUMBALI: Chhatrapati Shivaji
Maharaj International Airport
(CSMIA) has achieved a signif-
icant milestone, becoming the
first Indian airport to receive
Level 5 accreditation from the
Airports Council International
(ACI) under its Airport Cus-
tomer Experience Accredita-
tion Programme. This places
CSMIA among an elite group
of just three airports world-
wide to reach this pinnacle of
recognition.

The accreditation reflects
the airport’s commitment to
enhancing passenger satisfac-
tion and operational excel-
lence. Jeet Adani, Director of
Adani Airport Holdings Lim-

ited (AAHL), described the
recognition as a testament to
CSMIAS dedication to trans-
forming airport experiences
through innovative and cus-
tomer-centric practices.
CSMIA’s approach com-
bines cutting-edge design
thinking and a data-driven
focus to continually improve
services. By actively gather-
ing customer feedback and
analysing satisfaction scores,

the airport has successfully
addressed passenger needs and
pain points, Key advancements
include increasing e-gates at
Terminal 2 from 24 t0 68 — the
highest for any Indian airport
— and introducing the “aviio”
app to streamline collaboration
among stakeholders.
Passengers using the Digi-
Yatra and non-DigiYatra plat-
forms have benefited from
smoother journeys and
reduced waiting times, thanks
to these innovations. The air-
port’s distinctive features
include the reintroduction
of the “Pawfect” programme,
with comfort dogs stationed at
Terminal 2, offering travellers

a unique and heartwarming
experience.

CSMIAs  achievements
extend beyond operations,
reflecting a broader ambition
to create a sustainable and
world-class travel hub. Man-
aged by Adani Airport Hold-
ings, CSMIA aims to develop
as India’s largest aerotropo-
lis, blending aviation with
commercial and residen-
tial infrastructure to support
urban growth.

As it sets new benchmarks
for airport management,
CSMIA continues to redefine
passenger experiences, cement-
ing its status as a global leader
in the aviation sector. MPOST
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CSMIA, India's 1st airport to get highest ACI rating for pax experience
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CSMIA, India's 1st airport
to get highest ACI rating
for pax experience

ACCREDITATION
TO CSMIA

Airports Council
International (ACI) grants
level 5 accreditation to
Chhatrapati Shivaji
Maharaj International
Airport (CSMIA)

ACl is the international
body of airport authorities

CSMIA becomes 3rd
airport in world to earn
prestigious rating

Accreditation is pinnacle
of recognition for
customer experience

Lone rating in aviation
industry to provide 360-
degree view of customer
experience management

Adani Airport Holdings Ltd
(AAHL) manages CSMIA

. There is no greater
manifestation of
business success thana
company's ability to serve its
customers. On behalf of
AAHL, | promise to keep
serving all our passengers
who walk through our airports
Gautam Adani,
Adani Group chairman

The achievement reinforces
CSMIA’s role as a global
leader in airport operations
and passenger service

Jeet Adani, AAHL director

Initiatives
which won
acclaim

Digital gateway
programme
providing 68 e-gates
at T2 entry

Avilo app bridging
gap among
stakeholders,
enhancing pax
service

Under 'Pawfect’
plan, 9 comfort dogs
stationed at T2
departures

IMPROVING
SERVICES
Analysis of customer
feedback, customer
satisfaction score

helps identify pain
points

All teams, including
airport law agencies,
undergo rigorous
training to ensure
smooth journeys
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Punjab Express + 09 Jan « Adani Group « Adani Airports Holdings Ltd. (AAHL)
Mumbai's CSMIA 1st airport in India to attain Level 5 accreditation from ACI:
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Mumbai’'s CSMIA 1st airport in India to attain
Level 5 accreditation from ACI: Gautam Adani

AHMEDABAD, JANUARY 8

The Chhatrapati Shivaji
Maharaj International Air-
port (CSMIA) has become
the first airport in India to
have received the presti-
gious Level 5 accreditation
from the globally acclaimed
Airports Council Interna-
tional (ACI), Adani Group
Chairman Gautam Adani
said on Wednesday.

Gautam Adani stated
that CSMIA, managed by
Adani Airport Holdings Ltd
(AAHL), is not only the first
airport in India but also the
third in the world to attain
Level 5 accreditation from
ACI for ‘Customer Experi-
ence’.

“There is no greater mani-
festation of business success

than a company’s ability to
serve its customers. Every
moment, it is this guiding
principle that I urge all
members of Adani Airports
to dedicate their hours to,”
Gautam Adani said in a post
on social media platform X.

“And there can be no
greater feeling of grati-
tude than to have our @
CSMIA_Official receive
@ACIWorld’s prestigious
Level 5 Accreditation for
Customer Experience. Not
only are we the first airport
in India but also only the
third in the world to do so,”
the Adani Group Chairman
informed.

He further said, “It is my
promise on behalf of AAHL
to keep serving all our pas-
sengers who walk through

our airports.”

“Thank you my passengers.
Thank you my colleagues at
AAHL,” said Gautam Adani.

Meanwhile, CSMIA main-
tained its growth momen-
tum in November 2024,
recording as many as 4.77
million passengers during
the month and a double-
digit surge in cargo opera-
tions. The passenger traffic
at the airport comprised
3.4 million domestic and
1.37 million international
travellers.

During the month, the
Mumbai International Air-
port handled 27,200 Air
Traffic Movements (ATMs)
-- 9,696 domestic ATMs, in-
cluding freighters; and 7,504
international ATMs, includ-
ing cargo freighters. 1ANS
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Loksatta « 09 Jan » Adani Airports Holdings Ltd. (AAHL)
Mumbai Airport rated as fifth category
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Channel Overview

Business Channel Hindi Channel
Total Clip Top Channel Total Clip Top Channel
3 NDTV Profit (3) 1 Bharat Samachar (1)

1. H NDTV Profit 3 1. @ Bharat Samachar 1

English Channel

Total Clip Top Channel
1 News X (1)

1.MNews X 1
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prorFTE{:)| ACI LEVEL 5 AWARD FOR CSMIA

| P There is no greater
manifestation of business
| success than a company's ability
«to serve its customers. Every
moment, it is this guiding..

Gautam Adanil
| ohalrman. Adani| Grnup

TOP STORIES NI IWAELEIEN
WHO Addresses Concerns Over HMPV Outbreak In
China, Calls It 'Common Respiratory Virus'

Mumbai’'s Chhatrapati Shivaji Maharagj
International Airport (CSMIA{ operated
by Adani Airport Holdings, has earned
the presti...

Profit 360 « English « 11:24 PM 08 Jan, 2025

Bharat Express
;0\ Adani Group
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08-©01-2025 13:25:22

CSMIA became the first airport in India
to get Level 5, Adani Group Chairman
Gautam Adani posted his thanks,
CSMIA is managed...

News ¢ Hindi = 07:25 PM 08 Jan, 2025

08 Jan, 2025 - 09 Jan, 2025

NDTV Profit
Adani Group

There is no greater
manifestation of business succes
! than a company's ability to
1 serve its customers. Every
moment, it is this guiding....

Gautam Adani|
Bhairmam Adani Group.

ACI LEVEL 5

[T L

TOP STORIES [sIINTon A {el5Ny
Brent Oil Prices Rise As Much As $77.61/Barrel
On Tighter Supplies From Russia & OPEC Members

Mumbai’'s Chhatrapati Shivaji Maharagj
International Airport (CSMIAg operated
by Adani Airport Holdings, has earned
the presti...

Profit 360 « English « 08:24 PM 08 Jan, 2025

r1 Bharat Samachar
@)’ Adani Group

LG BREAKING NEWS

, uaﬁaﬁﬂmwgﬁm#amﬁmwﬁ

Adani Group's big statement, customer
service is our priority, all members
should dedicate their time.

News ¢ Hindi - 07:24 PM 08 Jan, 2025
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News X
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ADANI-OWNED MUMBAI AIPORT WINS BIG _ newsx
"BREAKING
NE ot

MUMBAI AIRPORT'S [t S el s i
MOMENTOUS O
ACHIEVEMENT

#BreakmgNe

BIG DEVFLO

_J

Mumbai Airport's momentous
achievement, Level 5 accredition for
customer experience. Ist in India and
3rd in the world to get...

Breaking News ¢ English < 05:29 PM 08 Jan, 2025
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NDTV Profit
Adani Group

| ke | ‘
QICOM;,;\NV RAINBOW HOSPITAL: NORTH INDIAN MARKET OUTLOOK

JUST IN hindi.ndtvprafit.o:

Mumbai Airport Becomes First In/India To Receive
ACl's Level 5 Accreditation

Mumbai Airport Becomes First In India
To Receive ACI's Level 5 Accreditation

Know your company ¢ English « 04:52 PM 08 Jan, 2025
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Business Channel Hindi Channel

English Channel
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1 NewsX (1)

1. == NewsX 1
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CHHATRAPATI SHIVAJI MAHARAJ AIRPORT
EARNS PRESTIGIOUS LEVEL 5 ACCREDITATION

Adani Owned Mumbai Airport Wins Big | ACI Level 5
Customer Service Acc...

NewsX
Adani Group
08 Jan, 2025

5 N/A [»] 24 views Q 1.23M
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Headline (Incorporated with URL)
"no greater manifestation of business success than..." - Billionaire Gautam Ad...

Mumbai’'s CSMIA 1st Airport In India To Attain Level 5 Accreditation From ACI: G
a...

CSMIA airport in Mumbai is India's first to get ACI level 5 accreditation for cu...

THE FIRST AIRPORT IN INDIA | Mumbai’'s CSMIA 1st airport in India to attain Le
vel...

Mumbai Airport First In India To Receive ACI Level 5 Accreditation For Customer .

Has wIdre 7 et #r fie Sred grea ar a1 a7, g F i g41s...
Mumbai Airport 1st In India To Get Prestigious Level 5 Accreditation: Gautam Ada

Mumbai's CSMIA gets Level 5 accreditation from ACI for exemplary customer exp
eri...

Harg TAeare 7 faoet #7 fe giese grtae 3 a1 avwm, gfHem & 6 zars...

FECUT TFAIROE § 747 FITTAT: CSMIA F9T &7 Tgat uaware, o i« ACI ...
Mumbai Airport becomes first Indian airport to attain ACI Level 5 accreditation

Adani-owned Mumbai airport bags ACI Level 5 accreditation for customer experie
nc...

Mumbai Airport becomes third in the world to get top accreditation for customer ...
CSMIA, India"s First Airport To Receive Prestigious ACI Level 5 Accreditation F...
CSMIA airport in Mumbai is India"s first to get ACI level 5 accreditation for c...
ACI recognition reinforces CSMIA"s role as global leader in airport operations:...
Mumbai'"s CSMIA 1st airport in India to attain Level 5 accreditation from ACI: G...
Has TITAE F AT 9 F Airports FT RIS, F9TAT T AHTE

Haz T CSMIA ACI & &a< 5 ATAT TTH ATAT AT T TgaT TS a7 : TaH ...

Adani-owned Mumbai airport bags ACI Level 5 accreditation for customer experie
nc...

ACI recognition reinforces CSMIA"s role as global leader in airport operations:...
Mumbai'"s CSMIA 1st airport in India to attain Level 5 accreditation from ACI: G...

Mumbai International Airport becomes India"s first to bags ACI Level 5 accredit...
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Mumbai's CSMIA airport is India's first to get ACI level 5 accreditation for cus...

CSMIA 54T 913 T Tgar waedre, 5 ffer AC| &= 5 %7 9a1g q¥ T

4 Mumbai Airport Bags ACI Level 5 Accreditation for Customer Ex
perien...

Business News | Adani-owned Mumbai Airport Bags ACI Level 5 Accreditation for
Cu...

Mumbai Airport First In India To Receive ACI Level 5 Accreditation For Customer .

Adani-owned Mumbai airport bags ACI Level 5 accreditation for customer experie
nc...

Mumbai'"s CSMIA 1st Airport In India To Attain Level 5 Accreditation From ACI: G.

Mumbai airport achieves Level 5 accreditation for customer experience

ACI recognition reinforces CSMIA"s role as global leader in airport operations:...
Mumbai"s CSMIA 1st airport in India to attain Level 5 accreditation from ACI: G...
Has TITAIE FAT ARG T g vAare, 5# ¥ ACI sraet 5 &1 @4ty T ...
CSMIA, India"s First Airport To Receive Prestigious ACI Level 5 Accreditation F...

Adani-owned Mumbai airport bags ACI Level 5 accreditation for customer experie
nc...

ACI recognition reinforces CSMIA"s role as global leader in airport operations:...

Mumbai's CSMA: India's First to Achieve Top Global Airport Accreditation

THTHATE FY AIEAT F TATAIE At § Huauwsrsn £t w@rae frev i i w i
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T GaE FT TUAURAET THIAE F Fa 5 AT I ATAT AT FHT TgAT TITT...
Gautam Adani 7 ST FUAT STRTUT TATATE SIS HT AL &7 F=g! Fax

"no greater manifestation of business success than..." - Billionaire Gautam Ad...

Mumbai Airport News: FURURAAET ST AT &7 TgaT TAAre, o faar wefrens o=
a5...

-~
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Ha< HT CSMIA ACI § Fa 5 HT+AdT I ATAT ST &l Tl TATAIE a7 : A1aH ...

ACI recognition reinforces CSMIA"s role as global leader in airport operations:...
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Mumbai'"s CSMIA 1st airport in India to attain Level 5 accreditation from ACI: G...

Adani-owned Mumbai airport bags ACI Level 5 accreditation for customer experie
nc...

Mumbai's CSMIA 1st airport in India to attain Level 5 accreditation from ACI: Ga...
ACI recognition reinforces CSMIA’s role as global leader in airport operations: ...

Mumbai Airport 1st In India To Get Prestigious Level 5 Accreditation: Gautam Ada

Mumbai Airport becomes the First Airport in India and Third Airport in the World...

Adani-owned Mumbai airport bags ACI Level 5 accreditation for customer experie
nc...
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Adani-owned Mumbai airport bags ACI Level 5 accreditation for customer experie
nc...

Mumbai Airport 1st In India To Get Prestigious Level 5 Accreditation: Gautam Ada

Mumbai Airport becomes first Indian airport to attain ACI Level 5 accreditation
FEHT TFITE § 747 AT CSMIA 297 F1 TgaT tawdre, [ ffer ACI ..
Mumbai’'s CSMIA 1st airport in India to attain Level 5 accreditation from ACI: Ga...
CSMIA, India"s First Airport To Receive Prestigious ACI Level 5 Accreditation F...
Chhatrapati Shivaji Maharaj International Airport Earns New Prestigious Level 5 ...

Adani-owned Mumbai airport bags ACI Level 5 accreditation for customer experie
nc...
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Mumbai'"s CSMIA 1st airport in India to attain Level 5 accreditation from ACI: G...
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ACI recognition reinforces CSMIA"s role as global leader in airport operations:...

Adani-owned Mumbai airport bags ACI Level 5 accreditation for customer experie
nc...
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THYETE T ATAAT F TATAIE AT H HUHUAALY 6l @ 1T i et of ...
Mumbai Airport becomes India"s first airport to achieve ACI level 5 accreditati...

Mumbai Airport Gets ACI Level 5 Accreditation: Adani-Owned Chhatrapati Shivaji
M...

ACI Accreditation Affirms CSMIA"s Status as a Global Airport Operations Leader:.

CSMIA is India"s First Airport to Receive Prestigious ACI Level 5 Accreditation...
THTSTE T ATIAT F TATAIE AT H HUHURAET ol TAG ATST i et ol ...

Adani-owned Mumbai airport bags ACI Level 5 accreditation for customer experie
nc...
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Mumbai Airport News: 616 212ul2 [eedld uiegn e918ld Hnef 241 HIZ U,

Adani-owned Mumbai airport bags ACI Level 5 accreditation for customer experie
nc...

Mumbai’'s CSMIA 1st airport in India to attain Level 5 accreditation from ACI: Ga...
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CSMIA is India"s First Airport to Receive Prestigious ACI Level 5 Accreditation...

ACI recognition reinforces CSMIA"s role as global leader in airport operations:...
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adani 08 Jan, 2025 - 09 Jan, 2025

166. Jharkhandtimes Adani-owned Mumbai airport bags ACI Level 5 accreditation for customer experie =~ N/A
nc...
167. Delhi live news Adani-owned Mumbai airport bags ACI Level 5 accreditation for customer experie = N/A
nc...
168. Daily World Mumbai"s CSMIA 1st airport in India to attain Level 5 accreditation from ACI: G...  N/A
169. Yes Punjab Mumbai"s CSMIA 1st airport in India to attain Level 5 accreditation from ACI: G... = N/A
170. Pune News Mumbai's CSMIA 1st airport in India to attain Level 5 accreditation from ACI: Ga... N/A
171. Thefreedompress Mumbai"s CSMIA 1st airport in India to attain Level 5 accreditation from ACI: G... = N/A
172. India Online Mart Mumbai"s CSMIA 1st airport in India to attain Level 5 accreditation from ACI: G... = N/A
173. www.garvigujarat.co.in CSMIA#L ACI dzs4l dadt 5 2i53a- 2014 Heeaud [Ala siua 52l N/A
174. awaazpunjabi.com AC| H&3T J2Tet 73 € HI'S%s feg I898 3159 @7 CSMIA & giha 3 Hag3 7q... N/A
175. business.ians.in ACI recognition reinforces CSMIA’s role as global leader in airport operations: ... N/A
176. lllustrated Daily News Mumbai’s CSMIA 1st airport in India to attain Level 5 accreditation from ACI: Ga... = N/A

177. www.garvigujarat.co.in HTHUHAET FAT AT HT Tgell TAeare, Sy e uHiens d& 5 7 94ig e N/A
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