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How IndusInd Bank
spotted a600-cr
error in microloans

MUMBAI

auditors were reviewing the

lender’s latest quarterly
numbers when they noticed
something amiss: the bank had
bunched interestincome from
many microfinance loans
together, instead of making
individual entries for them. The
auditors Nagged the matter to
the lender, uncovering a 1600
crorediscrepancy, three people
aware of the matter said.

On 22 April, the bank saidits
internal audit department is
reviewing its microfinance busi-
ness o “examine certain con-
cemswhich have been brought
tothe bank'sattention™, Indus-
Ind said it had appointed Big
Four auditor EY to assist in
reviewing these records,

“When auditors looked at
the documents, they realized
that these were shownaasjusta
handful of accountsinstead of
separate entries forevery loan,
The interest rates alsoseemed
to be ad hoe ones and not for
individual borrowers,” one of
the three people said.

Banks book interest income
from borrowers individually,
since they charge different
rates to different people, and
the interest received from

I ndusind Bank's statutory

Indusind appointed EY to assist
in reviewing the records. reurens

themdiffers aswell.
Indusind Bank isin the mid-
dle of a management transi-
tion after two top executives
left in quick succession after
incorrect accounting of deriv-
ative trades left a 11,959 crore
hole initsbooks. The first togo
was deputy chief executive
Arun Khurana, who resigned
twodaysafter Grant Thomton
submitted its report on the
lapses. This was followed by
chiefexecutive Sumant Rath-
palia, wholeft before the bank
could find a successor,
Constituting 9% of the
bank'stotal loan book, Indus-
Ind Bank’s microfinance port-
foliostood at £32,564 croreas
on 31 December, According to
its December quarter presen-
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Interestincome is accounted
separately for borrowers.  am

IndusInd
Bank’s
3600-crore
errorin
microloans

FROM PAGE 1

s India's second-lang-
estmicrofinance lender, with
an average outstanding per
borrowerof 442,274 in Q3. up
3% from the pre
2019, the bank acqui

(erstwhile SKS Microfinance)
and categorized it asa wholly
owned subsidiary.

A second person said the
Reserve Bank of India (RBI)

hadalsoasked the bank tosort

tives issue, even in this case,
RBltold the bank to fix certai
things,” said the second per-
soncited above.

Meanwhile, a third person
said E! rwing the port-
foliotodetermine the health of
the microfinance book and
suggest corrective acti

nailssent to E
Bankand RBI remained unan-
swered. A spokesperson for
professional services firm
BDO declined to comment.
One of the statutory auditors
MSKA & Associatesisanaffili-
ateof BDO.
spokesperson for Chokshi
& Chokshi, the other auditor,
said that the bank hasalready
made the disclosure in this
matter with the stock
exchangeson 22 April. “As per
the said disclosure, the matter
isbeing reviewed by the bank
and hence, we cannot com-
ment further in this regard,”
the spokesperson said.
Expertsquestioned the
cacy of audit systems given
that these lapses went unde-
tected fora whilg

“It should have raised the

quarter as it
vas a big amount,” said Vijay
Kapur, former director, the
Institute  of Chartered
Accountants of India (ICAD.

“Since NPAs are in refer-
heustomerorbor-
rower. ignoring this in the ear-
lier quarters seems difficult
and there seems to be some-
thingamiss,” said Kapur, add-
ing the regulator and ICAI
need to take a relook at the
entire auditing process in the
banking industry.

Otherssaid interestincome:
isalwaysseparately accounted
for each borrower, as every
account hasaseparate interest
rate.

v account is classi-
dard or NPA
onitsrepayments,
and bunching them together
does not work,” said a financial
services analyst on condition
ofanonymity
shayan.galivemint.com
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Live entertainment takes centre stage on streaming apps

lata j@hthve com
NEW DELHI

nce defined by on-de-
mand convenience,
streamers are now
betting on live events—from
sports to entertainment—to
capture audience attention,
Industry experts say the
appeal lies in the unpredicta-
bility of live content: it’s raw,
real-time and communal.
Unlike on-demand shows,
live-streaming creates a sha-
red moment of experience,
amplifying viewer engagem-
ent. And for platforms hungry
for monetization, it unlocks
freshavenues for sponsorships
and interactive opportunit-
ies—making it a win-win for
audiences and advertisers.
“While on-demand viewing
gave audiences control, live-
streaming gives them connec-

tion. One is about individual
self-expression while the other
is about belonging. One is
about convenience while the
other delivers shared connect-
ions—we believe the future of
streaming lies in balancing
bothtocreate truly immersive,
culture-defining moments
and narratives,” JioHotstar
said in response to Mint's que-
ries,

Otherthanthe IPL, the plat-
form has live-streamed the
Coldplay ‘Musicof the Spheres’
Ahmedabad concert which it
said attracted 83 lakh views
and clocked over 16.5 crore
minutes of watch time.
Mahashivratri: The Divine
Night live-stream drew over
3.9 crore live views and 21.8
crore minutes of watch time.
More recently, the Ram Nav-
ami with Amitabh Bachchan
live-stream saw 8.2 crore live
views, the service said.

JioHotstar live-streamed the Coldplay ‘Music of the Spheres’

Ahmedabad concert in january.

“Wesee live-streaming not
Jjustasaformat, butasanopp-
ortunity to build shared cul-
tural moments - experiences
that resonate acrossthe length
and breadth of India, and are
shared at the same time any-
where,” the platform added.

PHOTO COURTESY BOOKMYSHOW

While OTT platforms revo-
lutionised content consump-
tion by enabling on-demand
viewing, live-streaming is an
expansion that offersimmedi-
acy and shared moments, par-
ticularly around events like
sports, news, or major show

premieres, said Ashish Sehgal,
chiefgrowthoflicer - Zee Ent-
ertainment Enterprises Ltd.

“Live-streaming introduces
acomplementary, communi-
ty-driven experience that rep-
licates the excitement of
appointment viewing. These
moments are

Pongal to the all-night long
Mahashivratri event stream-
ing tosports tournaments like
the DP World ILT20 and the

Calcutta Football League.
“Audiencesare increasingly
drawn tointeractive experien-
ces such as live chats, polls,
and real-time

inherently social  Industry experts  reactions, which
and time-bound, say the appeal create a sense of
making lives- liesin the community dur-
!I‘(‘fl ming . the unpredictability |{|;t: |)I"():I'(l('.‘lsl.\.
I(lt':i! format l(: of live content: it's !’l'd?ll‘l"('shk('])(‘l"
deliver them, ¥ sonalised recom-
Sehgal added. raw, real-time and mendations and

The platform communal multilingual stre-

has used live-
streaming to
build its AVoD (advertising
video-on-demand) offerings
by bringing culturally reso-
nantand high-interest events
toaudiencesin real time—ran-
ging from Ganpati Aarti dur-
ing Ganesh Chaturthi and
Jallikattu celebrations during

Simpleey.io

aming have furt-
her enhanced
accessibility, making live cont-
ent more inclusive and engag-
ing for diverse audiences,” said
Chandrashekhar Mantha, par-
tner, media and entertainment
sector leader, Deloitte India,
For an extended version of
this story, go to livemint.com.
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Headline (Incorporated with URL)
PwC lays off 1,500 employees, reduces campus hiring across US
PwC lays off 1,500 employees, reduces campus hiring across US

K Raheja Group scion Rhea Raheja launches Impact Water with her school comp
anion...

Madras varsity"s cyber forensics course celebrates 20th anniversary

Best BTech College: MP T %2 ST shieret g 1T 3217, GOOGLE # wiH...
India"s Liberalised FDI Policy Boosts Investor Confidence And Sectoral Growth
ServiceNow Grows in Asia Pacific as Firms Streamline Workflows

India"s first Semiconductor Chip for D2M heralds leapfrog to next generation br...
PwC lays off 1,500 employees, reduces campus hiring across US

The New Gold Rush: How RWAs Are Reshaping Global Finance

Big four accounting firm PwC to lay off about 1,500 employees in US

PwC Layoffs: UK-Based Fintech Consulting Firm Laying Off More 1,500 Employe
es, 2...

PwC Layoffs: UK-Based Fintech Consulting Firm Laying Off More 1,500 Employe
es, 2...

Business News | India"s First Semiconductor Chip for D2M Heralds Leapfrog to N
e...

India"s first Semiconductor Chip for D2M heralds leapfrog to next generation br...
PwC to Lay Off 1,500 Employees Across US, Cuts Campus Hiring

India"s first Semiconductor Chip for D2M heralds leapfrog to next generation br...
ServiceNow Grows in Asia Pacific as Firms Streamline Workflows

India"s first Semiconductor Chip for D2M heralds leapfrog to next generation br...
PwC to lay off 1,500 employees, affecting freshers and THESE key departments
Growth isn"t just about data or Al—Deloitte"s Japneet Kaur explains what"s mi...

Smita Murarka joins Orange Health Labs as Consumer P&L Head - Brand and Bu
Si...

John Reutter Appointed President of GF Building Flow Solutions Americas

The growth of the film, TV and OCC industry unlocks adjacent growth in various s.
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India"s liberal FDI policy offers major investment opportunities: Deloitte: ...l&,

ServiceNow Grows in Asia Pacific as Firms Streamline Workflows Service provide
rs...

PwC to slash 1500 jobs in the US
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Deloitte hiring workers without college degrees: Jobs, openings, how to apply?
ServiceNow Grows in Asia Pacific as Firms Streamline Workflows
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Creating a workplace that values both people and profits
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India"s first Semiconductor Chip for D2M heralds leapfrog to next generation br...
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Business wire India Press Release

Chinese firms weigh Dubai as a base for global growth Pune Media On May 6, 20
25
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John Reutter Appointed President of GF Building Flow Solutions Americas

Wayflyer marks anniversary with USD $5 billion in business funding
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